Introducing

Hercules

Estate Management

Committed to quality control & consistency



Our Ethos...

We have an ethos of being close to the
customer and delivering excellent customer
service.

Hercules N
Estate Management Ltd S




Who we are, what we offer

Hercules Estate Management quickly and
significantly maintain and improve grounds and
estates. Providing a range of professionally
tailored services, we pride ourselves in being
one of the top grounds and estate maintenance
service providers in the industry.

We transform dim and dingy into sparkling and
bright making sure your environment feels good
to be in. 7
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Who we are, what we offer

We aim to provide you with worry-free
communal cleaning and grounds maintenance.
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Our Services

Communal Cleaning and Grounds Maintenance

Looking after the interior of your block can be a bit hit and miss,
and with one company carrying out the cleaning and another
carrying out the garden maintenance, it can also be time
consuming for the residents association. That's where we can
help. We can carry out all your cleaning and gardening needs, so
you only have to deal with one company.

We also offer a competitive price, because we can carry out the
cleaning and ground maintenance at the same time, we can pass
that saving onto you.

Hercules |
Estate Management Ltd $§




How we work

On successfully tendering for a contract we assign an experienced contract
manager to supervise the implementation of the contract specification.

It is a key responsibility of the contract manager to maintain high service
standards by conducting regular quality audits.

We will actively manage your account and communicate with you regularly
to give reassurance that everything in your grounds is being maintained.

We will regularly review each contract to ensure you are completely satisfied
with our services.

All proposals include a full pricing schedule with details of the services b'
offered and frequencies etc. o
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How we work

Our maintenance services are individually tailored to suit your requirements,
whether it's on a daily, weekly, fortnightly or more infrequent basis.

Typically a contract for communal cleaning and grounds maintenance would
necessitate: Vacuuming, mopping, dusting, bin room maintenance, light
bulb or tube replacement, lawn mowing, weeding.

Exactly what service is provided is determined by the specification agreed
with the customer.

Carpet cleaning is a popular ‘add-on” with communal cleaning as well as
vacuuming the hallway and stairs we can steam clean the carpet for that
added freshen up.

You can also add on jet washing so that all hard surface areas are
periodically power washed, such as patios, paths and refuse areas. .
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Hercules

Estate Management

Tel: 01634 628 000

herculesltd@live.co.uk



